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EXECUTIVE SUMMARY 

Web services adoption continues, but it is taking a long time to 
work out all of the specifications and standards. Along the way, 

the industry has created confusion around and between ebXML 
specifications and the emerging Web services specifications. 

ebXML is targeted strictly at B2B interactions, and even though 

ebXML is incorporating some of the Web services specifications, 
a clear relationship between the two has yet to emerge. 

According to data from recent Forrester surveys, there is very 

little vendor or user support for ebXML. This, combined with the 
continuing confusion, means that most users should avoid ebXML 

for now — unless they have a targeted reason for using it and 

good support from their vendors. 
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